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Twin

Welcome
to Twin

Twin Group is an award-winning provider
of education and work experience
programmes. Twin also offers a range of
academic, English language courses and
inbound group tours.

Since it was founded in 1993, Twin has gone on to become one of
the most successful education providers in the UK, offering students
from the UK and abroad a range of options to suit their individual
needs.

Twin specialises in placing its students in work experience and
internships. The work placement programme at Twin has won the
LTM Work Experience Provider Award from the Language Travel
Magazine Star Awards in 2008, 2009 and 2010, and is nominated
again for the 2011 awards. Twin is now proud to offer students from
the USA access to our work placements through the BUNAC Intern in
Britain Programme.

Twin is registered with the Institute of Learning and Management
as a provider of the Professional Development Programme in Work
Experience and recognised by influential organisations including
the European Union and the Department for Education and Skills.

Trusted by agents, companies and students worldwide
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As a market-leading, award-winning work
experience provider, Twin Group is able to
offer a tailor-made service to individuals and
groups on a wide variety of exciting work
experience and internship programmes.

Our flexible programmes focus on matching students with an
employer who will offer the best possible chance for career
development.

Twin Work Experience won the Language Travel Magazine Star
Awards for Work Experience in 2008, 2009 and 2010 as well as being
shortlisted for the 2011 award.
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Twin

Support and
welfare

The quality of care and experience Twin
offers to work experience and internship
candidates sets us apart from our
competitors. Twin’s Student Services
department is dedicated to ensuring that
every candidate has a safe and enjoyable
stay in the UK. Every year we match
thousands of candidates to work experience
and internship placements and every year,
thousands of candidates have an enjoyable
stay with us in the UK.

Twin’s Student Services team offers the following services:
Accommodation advice and sourcing

Meet and greet service upon arrival, followed by an induction
programme

Discount and travel cards

Help and advice with opening a UK bank account

Mobile phone purchase and internet access advice
Ongoing support and mentoring throughout the programme

Counselling and advice on practical issues such as healthcare
or travel

Active social programme

24-hour emergency support

Twin understands that safe and comfortable accommodation is a
key concern for candidates coming to study with us, so we make
sure that whether candidates opt for our residential or homestay
accommodation options, they always have a great place to call home.

www.workuk.co.uk

“We believe the support and welfare
services we offer to candidates are
better than they will find with other
providers. Coming to a foreign country
for work experience can be a daunting
prospect, so we do whatever we can
to make the experience easier for our
students.”

Keith Broomer
Director of Admissions, Twin Group

Twin

Agent
testimonials
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“Twin has been a great company to
work with. The team of professionals
are efficient and always ready to help.
I’d like to point out their flexibility and
their ability to match

student and company correctly. I’d
also like to give them my
congratulations on a job well done!”

Maria Jesis Pérez del Hoyo
Erasmus Coordinator
I.E.S. Maestre de Calatrava

“I have never worked with a company
which is more hard working, helpful,
friendly, and such a pleasure to

work with. I highly recommend other
Agencies to work with Twin as for me,
it represents good quality programs,
(English courses, Education and
Career development programs), high
level of personal service, efficiency
and most importantly, happy
customers.”

Barbara Mozzano
Educational Travel Consultant
Edutravel World
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“Our contacts in Twin’ s placement
department are quick to respond
and find suitable companies for our
students. Most importantly of all,
Twin always listens to us, the agent;
communication is good between all
departments. They offer a seamless
service. We enjoy working with Twin

and look forward to more successful
years together!”

Philippa Dralet

Agent
FM Sports et Langues
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“Twin is a very professional and
experienced company that we have
been working with for many years.
Twin offers high-quality programmes
at affordable prices; we get booking
confirmation early and student
placements are both accurate and
precise. The monitoring of our
students is their priority during the
student’ s stay. The cooperation

and communication between us and
them is always smooth, efficient and
friendly.”

Catherine Van Dale
Manager
Centre EasyLangues

www.workuk.co.uk
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“We are proud of our exciting social
programme with more than 20 events
for our work experience candidates
every month. It’s a great way for our
participants to learn about British culture

Social
programme o

Twin Student Services

Social activities are a key part of the experience Twin offers to its work experience
candidates. When candidates spend time with each other outside of the classroom they can
practise their English skills on each other, and just as importantly, have a lot of fun!

As a tour operator, Twin organises sightseeing tours, visits to bars Twitter
and nightclubs, sports events, trips to museums and many other E

www.twitter.com/twingroup
exciting activities. Candidates have the opportunity to discuss the

highlights of their placements on Twin’s Facebook and Twitter Flickr

profiles, as well as find information on the next social event Twin is o0

hosting. www.flickr.com/photos/twin_group
Our social media profiles on Twitter, Flickr, YouTube and Blogspot You YouTube

are a place for our candidates to share their experiences while they Tube

! ' ) - www.youtube.com/user/twingroupuk
are with Twin and keep in touch after they leave, even if they end

up on opposite sides of the planet. Candidates who are thinking ] Blogspot
of choosing Twin to place them in a work experience position or (;\7 ‘ 8sp . . .
internship can use these profiles to get a taste of the experience they www.workexperience-with-twin.blogspot.com

could have with us.

Mon Tue Wed Thu Fri Sat Sun

Morning

Lunch

Afternoon

Evening
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Success
story

“The success that we have achieved over the years is based on the knowledge that each
student is individual. The customer care and professional advice we provide each student
upon arrival is second to none. We strive to be the home away from home and believe that
each successful placement we create is a stepping stone to a successful career.”

Peter Fox
Manager
Twin Work Experience

“I would definitely recommend a
Twin Working Experience. Twin -
found an excellent internship for FERN B 6
me that matched my requirements = ACH
perfectly and led to a full-time
employment at Fernbach-Software.
Working at Fernbach is an exciting
and challenging opportunity not
only to gain work experience

but also to improve my English
language skills in a working
environment. Twin was always
supportive and answered all

my questions and the Business
English language course |
attended in my first weeks here in
London was very useful. I’ m very
thankful to Twin.”

f
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Anika Radder
Intern
FERNBACH-Software Ltd.

“We would like to thank Twin for
finding suitable interns for our
company. Twin really understands
our company’s requirements

and it is an uncomplicated and
fruitful collaboration. We are
looking forward to furthering our
successful cooperation with Twin.”

Danielle Schmuck
Head of Resourcing
FERNBACH-Software Ltd.

www.workuk.co.uk



London
centre

“In my time at Twin | have made lots of
new friends and experienced some of the
most exciting places in London with them
on the Twin social events.”

Alexandru Ifrim
Romania

London is one of the most vibrant and interesting cities in the world, so Twin is proud to
have our main premises in Lewisham, a lively area in the southeast of the city (zone 2).

10 minutes from London Bridge, 25 minutes from the fashionable
areas of Oxford Street and Covent Garden and 5 minutes from the

historic sites of Greenwich

Situated in Zone 2 of London, saving on the travel costs
associated with areas further from the city centre

Surrounded by a shopping centre, traditional London market,
restaurants, cafes and leisure facilities

Connected to other parts of London and the rest of the UK via
trains, buses and the DLR which are within easy walking
distance of Twin

Accommodation options to suit students individual needs

Comprehensive IT suite with free internet access and self-
study facilities

E www.workuk.co.uk

Lively social programme for candidates to practise speaking
English and share common interests while making new
friends, including:

Guided cultural tours & museum visits

Coach tours to UK cities, such as Cambridge and Oxford
Pub & club nights

Twin football matches

Picnics in the park

West End theatre and cultural trips

Theme parties

Music events

Accommodation

Candidates who are settled in quality
accommodation are able to operate more
effectively in the their placement, that’s why
Twin places a big emphasis on matching
candidates with safe and comfortable
accommodation where they can interact with
fellow candidates or host families. Twin’s
Student Services department provides
excellent quality homestay and residential
accommodation at an affordable price for
thousands of work experience candidates
every year.

Homestay

Homestay accommodation is an important part of a candidate’s
integration into the British way of life. Living with a homestay
provider means that candidates immerse themselves in British
culture and enhance their experience during the Twin placement.

Most candidates choose half-board (breakfast and an evening
meal) but it is also possible to request full-board or self-catering
accommodation. Twin only works with friendly, culturally embracing
families who have a track record of providing a safe environment for
work experience candidates.

Residence

Some students prefer the greater independence a residential
facility offers. Twin’s residential centres offer budget, mid-range
and premium accommodation in North and South East London
within easy travelling distance of the centre.

Students are guaranteed single rooms within their residence
Shared kitchen
En-suite toilet and bathroom facilities available

Self-catering for long and medium-term lets

HOMESTAY

TESTIMONIAL

“My host family is really kind and
friendly and they help me to practise
English. I live near a bus stop which
carries me easily to the centre of town.”

Viola Lueck
Italy

RESIDENTIAL

“I live in a Twin residence, which is
very good. It is full of students to talk
English with and is in a safe, quiet
area of London.”

Joana Utrera Cases
Spain

www.workuk.co.uk ﬂ



Twin Twin

Programme
comparison guide

Company CEE
testimonials

“We have been using Twin for some

Our internships and hospitality employment Twin Work Experience is flexible in the time now to recruit international
. . . students for internships. Both
programmes offer work experience approach it takes to matching work myself and my colleagues have
candidates the flexibility they need in order experience candidates to host companies. always been impressed with the
. calibre of students from Twin. They
to achieve their career goals. Please refer We always make sure that the companies have added value to our company
T . . . . . by bringing unique skills that our
to the indicated page for more information we place candidates in match their permanent staff do not possess and
about any of our programmes. ambitions and allow them to develop in they can also provide a cost-effective
) ) solution to short term projects within
their chosen field. the company. We will certainly

continue to recruit international

students from Twin in the future.”
Here are some testimonials from companies we have successfully

placed candidates with in the past: Alex Henderson

Export Manager
MSE (UK) Ltd

Programme English Level Age Eligibility Length of Typical Placements Placement Programme  Further
Title Programme Location Start Info
General CEFR level A2/ 16+ EU 2 weeks+ General administration, office London Any P12
Internship IELTS level 3.5 nationals & retail Monday

Level 1 or equivalent only

Intermediate CEFR B1/ 18+ EU 3 weeks+ Marketing & sales, engineering, London Any P14

Internship IELTS 4.5 or nationals travel & tourism, hotel & Monday
insurance, PR & advertising,

law, international trade, human

resources, media, administration a
& secretarial, architecture, art & icai
design and education - all career Communicaid

options catered for
“Communicaid has worked with Twin

Graduate CEFR B2/IELTS  Graduates EU 16 weeks+ Marketing, general administration,  London Any P16 « .
Internship 6.0 from 214 nationals finance, IT, teaching assistants, Monday It has been a pleasure to work with for sfeveral years and.has alvlvays
Level 3 or equivalent only advertising & PR, international Twin over the past year. The staff received a hlgh-quallty service and
relations, faSh'dOF - all career know our organisation and its needs, excellent candidates with a strong
options catered for so select candidates with appropriate work ethic and enthusiasm for their
Hospitality CEFR B1/ 18+ EU Minimum Hotels, restaurants and country Throughout ~ Any P18 skills for us. We have had some work. We look forward to working
Employment IELTS 4.5+ or nationals 25 weeks houses (including front of house, the UK Monday excellent interns, who have made a with Twin Work Experience for many
Programme equivalent only to 1 year, waiting, reception, general real contribution in a specific area ¢ ”
including assistant, bar tender, etc.) P ! yearsto come.
optional of our work. Thank you Twin Work
1week Experience team.” Cora Malinak
preparitory Advisor, Culture and Communication
course .
Heidi Potter, Communicaid
Leonardo Level 1: CEFR Level 1, EU 2 weeks+ Retail, marketing & sales, London Any P20 Japan Society
da Vinci A2/IELTS 3.5, 16+ nationals engineering, travel & tourism, Monday
Internship only hotel & catering, finance &
Level 2: CEFR Level 2, accounting, PR, advertising,
B1/IELTS 4.5 18+ law, international trade, human

resources, administration, media,
fashion, architecture, retail, art

& design, education, leisure,
environmental, charitable, IT &
communications, customer service

www.workuk.co.uk www.workuk.co.uk



Twin Work Experience Programmes

General
InternShip Level 1

Deve[oped for young peop[e who want to Ideal for students in full time education looking for international
. L. . . . work experience between school and university to enhance

experience life in the UK while getting solid their CV

expefienCe to form their ﬁI’St 5f€/0 on the Participants improve their English fluency in the workplace while

career ladder. ThIS programme is aimed at learning valuable life and work skills

younger candidates with an intermediate Provides entry-level positions mainly in retail and office

administration
level of English. As speaking English grows o o
o ) i A great opportunity to improve English skills in a real-world
in importance in the global job market, setting
employers are increasingly looking for
people who have started their career with a

placement in an English-speaking nation.

Interns can also add English lessons to their Twin work
experience. See our English Programmes brochure or visit
www.englishcentres.co.uk

»»> FAST FACTS

Programme start Any Monday
English level CEFR level A2/IELTS level 3.5 or equivalent
Age requirement Young participants from 16+
Eligibility EU nationals only
Length of From 2 weeks plus
programme
Typical placements General administration, office and retail
Remuneration None
€C TESTIMONIAL
Work locations London
. S . S “I' have really enjoyed my work
Accommodation Homestay or residential (not included in price)
placement. | was successful from the
Induction location Twin Study Centre London first interview and the following 7

weeks were really constructive. | have
worked in a nice company, with good
staff and good tasks. | have improved
my English and my work experience.
Thanks TWIN!!!”

Maxime
France
Customer Service placement

www.workuk.co.uk




Twin

Intermediate
InternShip Level 2

This programme is aimed at graduates or
undergraduates who want to maximise

their employment prospects within an
increasingly competitive job market.
Participants in this programme are generally
young people over the age of 18 who are
eager to improve their vocational skills at
the same time as their English.

»»> FAST FACTS

Programme start Any Monday

English level CEFR B1/IELTS 4.5 or equivalent

Age requirement 18+

Eligibility EU nationals only
Length of From 3 weeks plus
programme

Typical placements Marketing & sales, engineering, travel & tourism,
hotel & catering, finance & accounting, insurance,
PR & advertising, law, international trade, human
resources, media, administration & secretarial,
architecture, art & design and education —all

career options catered for

Remuneration None
Work locations London
Accommodation Homestay or residential (not included in price)

Induction location Twin Study Centre London

www.workuk.co.uk

Work Experience Programmes

Provides a unique opportunity for participants to develop
personal and career goals through work experience in most
vocational areas of study

Participants improve their English fluency in a professional
environment while increasing their awareness of international
business and gaining practical work experience

Work placements are matched to the career objectives of
each trainee

Placements range from 3 weeks plus. The longer the placement,
the more beneficial the work experience

Interns can also add English lessons to their Twin work
experience. See our English Programmes brochure or visit
www.englishcentres.co.uk

¢¢ TESTIMONIAL

“l had never expected such a great
experience. The best way to improve
your English language skills is living
with English people and work in an

English company.”

Paula
Spain
Engineering placement

€C TESTIMONIAL

“I suggest coming here if you want to
improve your language skills (in your
job) and your self-confidence.”

Fulvio
e Italy

Architecture placement

2596 ‘e
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Twin

Graduate
InternShip Level 3

Twin’s Level 3 internship is aimed at
graduates with an advanced level of English
and some previous work experience.

The programme allows them to put the
knowledge they have gained at university
into practice in a fast-paced British business
environment. The programme reflects the
more mature status of its participants by
offering them an allowance towards travel
and lunch expenses.

FAST FACTS

Programme start Any Monday

English level CEFR B2/IELTS 6.0 or equivalent

Age requirement Graduates from 21+

Eligibility EU nationals only
Length of From 16 weeks plus
programme

Marketing, general administration, finance,

IT, teaching assistants, advertising & PR,
international relations, fashion - all career options
catered for

Typical placements

Remuneration Stipend will depend on experience and placement

Work locations London only
Accommodation Homestay or residential (not included in price)

Induction location Twin Study Centre London

www.workuk.co.uk

Work Experience Programmes

Level 3 placements enable students to develop professional
skills as well as improve the fluency of their general and business
English. Participants have the opportunity to enhance their CV
and add international experience to their skill set

Graduates will experience the hustle and bustle of working in an
exciting and culturally diverse city, acquiring valuable
business skills

All applicants will be interviewed by telephone before being
accepted on to this programme

Interns can also add English lessons to their Twin work
experience. See our English Programmes brochure or visit
www.englishcentres.co.uk

s

TESTIMONIAL

“During my work experience stay | had
the opportunity to improve my English
communication skills in real business
situations. Now | feel better prepared
to work with people from abroad
within my German company!”

Bjorn
Germany
Marketing placement




Twin

Work Experience Programmes

Hospitality Employment
Programme

Twin’s Hospitality Employment Programme
is a minimum 25-week programme for

EU students to add to their existing work
experience by securing a placement in the
UK hospitality industry. Twin assesses the
English ability and experience of candidates
before they begin the programme so they
can be matched to the right position. Twin’s
Hospitality Employment Programme affords
candidates a great opportunity to broaden
their knowledge of the hospitality industry
at the same time as mixing with native
English speakers.

»»> FAST FACTS

Programme start
English level
Age requirement
Eligibility

Length of
programme

Typical placements

Remuneration

Work locations

Accommodation

Induction location

www.workuk.co.uk

Any Monday

CEFR B2/IELTS 5.5+ or equivalent
18+

EU nationals only

25 weeks to 1 year

Hotels, restaurants and country houses (including
front of house, waiting, reception, general
assistant, bar tender, etc.)

National Minimum Wage with deductions for tax,
national insurance, accommodation; and any
other services provided by the employer

Throughout the UK

Arranged by the establishment, usually in staff
quarters in or near the place of work at the cost
price

Twin Study Centre London

Depending on English level and experience, a typical placement
could be: trainee hotel manager, receptionist, waiter, bar tender,
kitchen porter

Candidates are placed in a variety of hotel environments and
locations in the UK

Minimum wage applies

Accommodation and food arranged by the employer on a cost
basis

All applicants will be interviewed by telephone before being
accepted on to this programme

Interns can also take English lessons before their Twin
Hospitality Employment Programme. See our English
Programmes brochure or visit
www.englishcentres.co.uk

¢C TESTIMONIAL

“I’m really glad | completed a Twin
hospitality placement. | learned many
things about the industry, improved
my English, made new friends and
now have great experience to add to
my CV.”

David Ly
France
Hospitality placement

www.workuk.co.uk 19




Twin

Leonardo da Vinci |
programmes

Twin has 10 years’ experience operating

as a host organisation for the European
Union-funded Leonardo da Vinci Mobility
Programmes and offers unique opportunity
for European students wishing to gain
international work experience in the UK.
Twin prides itself on the level of care and
support we offer to European residents who
choose Twin to organise their Leonardo
placement.

Leonardo programmes are tailored to meet the specific requirement
of each participant on the scheme:

English language courses in our British Council accredited
schools in London and Eastbourne from 1 week upwards

High-quality and inspected work placements from 2 weeks to 26
weeks in companies matching the career prospects of students

Placements in all professions and sectors

What we offer:

FAST FACTS

Programme start Any Monday

Meet and greet at the airport for individuals and groups

Interview, consultation and matching service tailored to the

student’s specific career objectives English level Level 1: CEFR A2/IELTS 3.5,
Level 2: CEFR B1/IELTS 4.5

Mentoring and support for all students whilst on their

work placement Age requirement 16+ Level 1, 18+ Level 2
- ) Eligibility EU nationals only
Certificate and final report
Length of 2+ weeks
An active social programme for students to practise English and programme
meet students from all over the world Typical placements Retail, marketing & sales, engineering, travel &

tourism, hotel & catering, finance & accounting,
PR, advertising, law, international trade, human
resources, administration, media, fashion,
architecture, retail, art & design, education,
leisure, environmental, charitable, IT &
communications, customer service

Safe and comfortable residential or host family accommodation
on a self-catering, bed and breakfast or full-board basis

Support services and tailor-made packages for transport,
sightseeing tours and tickets within the UK

Remuneration None
Additional services, including assistance with travel cards and i
Work locations London
transport and 24-hour emergency support
Accommodation Homestay or residential

www.workuk.co.uk

Twin

Internship service for
university students

Twin is a market leader in providing
internships for international and European
students coming to the UK. Our firm
relationships with a comprehensive range
of British companies allow us to provide
successful placements for students in many
different industries.

Twin is now offering this service to all university students studying
at UK universities whether they are international or UK/European
students.

Students will be closely matched to an internship according to
their experience and personal attributes. Optional e-learning work
preparation and support packages; telephone support; as well as
formalising their record of work are all offered on the internship
service for university students.

Employment options may be available after their degree or internship
programme.

“The relationships we have
with UK companies mean we

are able to perfectly match the
needs of university students with
the requirements of individual
organisations. It is these
relationships that allow us to
place students in their ideal work
placement, which they may not
have had access to normally.”

Peter Fox
Manager
Twin Work Experience

Example placement sectors
m Administration, business, design,
. engineering, hotel and tourism, IT, law,
logistics, marketing, media, retail etc.

www.workuk.co.uk



e-learning

Twin offers e-learning programmes to
students who are undertaking work
experience programmes, both for the
preparation and working elements of

the work experience programme. These
e-learning courses are optional and courses
can be purchased according to

individual needs.

e-learning is an electronic method of delivering information and
support to complete a course of study. Courses are delivered in bite-
sized units so that participants have flexibility in deciding when they
start, how and where they are taken and when they are completed.

DIring
ational.”

Twij

www.workuk.co.uk

Our e-learning packages include:
On-line teaching
Tailor-made modules of learning
Help features incorporated into the learning modules

Assessments through the course materials with
immediate feedback via the software

Monitoring of trainees by the e-learning
Management System

We offer a wide range of subject areas as e-learning programmes,
including customer service, sales & marketing, personal development
and communication.

If the subject you are interested in is not featured above, please
email internship@twinuk.com to discuss selecting the right course
from our full list of options.
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Twin certification:
Validate your work experience

Participants on all Twin Work experience Topics include:

programmes can add value to their CV by
obtaining one of the following certificates
upon completion of their course:

How organisations work
How to access help
Customer service

Company procedures & codes of practice

Twin Certificate of Achievement .
Data Protection Act

Available to all work experience candidates on completion of their

programmes (included in the programme price). Safety & security in the workplace

Emergency procedures

Professional Development Programme Standards for appearance & behaviour

The Twin Professional Development Programme in Work Experience Diversity

is a specialised certificate approved by the Institute of Leadership
and Management (ILM), the UK’s largest awarding body for
leadership and management qualifications.

Communication
Anger management

This unique certificate can be gained at a small extra cost* alongside Feedback
the participant’s chosen work experience programme. It includes an

induction and self-study totalling 35 hours. By studying for this certificate participants also receive a 6 month

z free Trial Membership of ILM, giving access to a range of resources
and services designed to support learning and development.

* At an additional cost of £95

www.workuk.co.uk



Twin

Work Experience
and Internship
Programmes

Twin Work Experience is part of the Twin Group
umbrella of companies. Twin Group is a market-
leading organisation offering education, training,
travel and work experience for tens of thousands
of international students every year.

Twin Work Experience takes care to offer each
candidate a placement that maximises his or her
future employment potential.

Twin Group’s other products include English

Programmes, Summer Centres, School Group Travel

and Academic Programmes.

English Programmes
Twin| in the UK

Academic Programmes School Group Travel
Twin| in the UK Twin| in the UK
l :

Summer Centre
Twin| Programmes
i '
|

englishcentres.co.uk twinstudycentre.com twingrouptravel.co.uk

twinsummercentres.com

Twin Group | Tower House | 67-71 Lewisham High Street | London | SE13 5JX

T: +44 (0)20 8297 1132
F: +44 (0)20 8297 0984

www.workuk.co.uk
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